National Autistic Society
Annual Return 2025/2026

The Annual Return is an online form that registered adults and children’s services providers are legally required to complete

each year under the Regulations and Inspection of Social Care (Wales) Act 2016 (RISCA) . The purpose of Annual Returns

is to provide the public with comprehensive, comparable and robust information on the quality of care and support services.
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Provider: National Autistic Society

Provider summary

The provider was registered on:

12/06/2019

The following lists the provider conditions:

There are no conditions associated to the provider

Training and workforce planning arrangements

Arrangements in place during the last financial year
for identifying, planning and meeting the training
needs of staff employed by the service provider.

The National Autistic Society uses a structured framework
to identify and meet staff training needs, aligned to
regulatory standards. Compliance is monitored centrally,
with managers accountable for completion and
competence. Training needs arise from supervision, audits
and feedback, ensuring responsiveness. Targeted support,
specialist input and reflective practice embed learning, with
senior leaders overseeing effectiveness and alignment to
service needs.

Arrangements in place during the last financial year
for the recruitment and retention of staff employed by
the service provider.

The National Autistic Society supports recruitment and
retention through safe, consistent processes led centrally.
Retention is promoted via fair pay, structured induction,
training and development. Managers monitor workforce
data to inform planning and escalate risks. Staff wellbeing
and engagement are supported through supervision,
wellbeing initiatives and early identification of issues,
enabling timely action.

Regulated services delivered by this provider

Service name Service type Type of care

Plas Newydd Care Home Service Adults Without Nursing
Ty Mynydd Care Home Service Adults Without Nursing
Ty Canol Care Home Service Adults Without Nursing
Ty Mawr Care Home Service Adults Without Nursing
Ty Coed Care Home Service Adults Without Nursing
Ty Coed Bungalow Care Home Service Adults Without Nursing
Pale Road Care Home Service Adults Without Nursing
Rhyd Hir Care Home Service Adults Without Nursing
South Wales Community Service - Western Bay Domiciliary Support Service None
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Service: South Wales Community Service - Western Bay

Service summary
Service Type Domiciliary Support Service
Type of Care None
Approval Date 12/06/2019
Maximum number of places 0
Partnership Area West Glamorgan

Service Conditions

e The responsible individual for this service is Danielle
Marie Wilson

e National Autistic Society is registered to provide a
domiciliary support service in West Glamorgan regional
partnership area

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

Danielle Wilson

Manager(s)

Sarah Johns

Service contact details

Service Telephone Number

02920629300

Service Contact Email Address

wales.services@nas.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

There are no non verbal communication methods used at
the service

Engagement with people using the service

People we support are spoken to regularly about their care. They have regular key worker meetings and speak the RI
directly during monitoring visits. They participate in person centred reviews

Compliance and quality statement

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps

them achieve positive outcomes.

Fees charged by the service

The minimum hourly rate payable during the last £4584.44
financial year?
The maximum hourly rate payable during the last £4584.44

financial year?

Complaints processed by the service
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last financial year

Total number of formal complaints made during the 0

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

[N NN Nel N

Staff working at the service

Staff summary

service (as at 31 March)

The total number of full time equivalent posts at the 5

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 1 0
Senior Care Worker 1 0
Care Worker 3 0
Training undertaken
Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

All staff have completed

Working towards all staff completing

Equality, Diversity & Human Rights and Infection, prevention & control

Role type

Equality, Diversity & Human Rights Infection, prevention & control

Manager

No staff have yet completed

No staff have yet completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

All staff have completed

Working towards all staff completing

Manual Handling and Safeguarding

Role type

Manual Handling

Safeguarding

Manager

All staff have completed

All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

All staff have completed

Medicine Management and Dementia

Role type

Medicine Management

Dementia

Manager

All staff have completed

Not relevant to this staff group

Senior Care Worker

All staff have completed

Not relevant to this staff group

Care Worker

Working towards all staff completing

Not relevant to this staff group

Positive Behaviour Management and Food Hygiene

Role type

Positive Behaviour Management

Food Hygiene

Manager

Working towards all staff completing

All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

All staff have completed

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers
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Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0
Senior Care Worker 1 0 0
Care Worker 2 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0
Senior Care Worker 0 0
Care Worker 1 0

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0
Senior Care Worker 0 1
Care Worker 0 3

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship

Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Senior Care Worker 1 0

Care Worker 1 0

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Senior Care Worker 0 0

Care Worker 0 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

1 Sleep in staff overnight, Support is 2:1 during the day, Timings vary depending on

planned activities

Care Worker

1 Sleep in staff overnight, Support is 2:1 during the day, Timings vary depending on

planned activities
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Service: Ty Coed Bungalow

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 12/06/2019
Maximum number of places 2

Service Conditions

e The responsible individual for this service is Danielle
Marie Wilson

e A maximum of 2 individuals can be accommodated at
this service

e National Autistic Society is registered to provide a Care
Home Service at Ty Coed Bungalow Ty Coed
Bungalow, Longford Court, Neath Abbey, Neath SA10
7HN

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

Danielle Wilson

Manager(s)

Joanna Byrnes, Sarah Vaughan

Service contact details

Service Telephone Number

01792326822

Service Contact Email Address

wales.services@nas.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

Picture Exchange Communication System (PECS)
Social Stories

Intensive interaction

Non-formal communication (e.g. body language, facial
expressions)

e Objects of reference

Service facilities and accommodation

Access to minibus or other transport

Close to local shops / amenities

Garden(s)

Ground-floor accommodation only

Internet access

Near public transport

Number of bathrooms with assisted bathing facilities: 0
Number of bedrooms with en-suite facilities: 0
Number of communal lounges: 0

Number of dining rooms: 1

Number of shared bedrooms: 0

Number of single bedrooms: 2

On-site parking

Phone point

TV point

Engagement with people using the service

methods.

People we support have key workers who support obtaining views and wishes through appropriate communication

Compliance and quality statement
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Not Inspected - Improvements Underway

We were not inspected by Care Inspectorate Wales during the reporting period. However, through our own checks, we
identified areas where we needed to strengthen our approach to meet the standards under section 27(1) of the 2016 Act.
We've taken action to make those changes and will keep monitoring progress. Our priority is to ensure people receive
care, which is responsive, supportive, and focused on their individual needs.

Fees charged by the service

The minimum weekly fee payable during the last £2455.58
financial year?
The maximum weekly fee payable during the last £4168.15
financial year?
Complaints processed by the service
Total number of formal complaints made during the 2
last financial year
Number of active complaints outstanding 0
Number of complaints upheld 2
Number of complaints partially upheld 0
Number of complaints not upheld 0
Staff working at the service
Staff summary
The total number of full time equivalent posts at the 14
service (as at 31 March)
Posts and vacancies
Role type No. of staff in post Total vacancies
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 3 1
Care Worker 12 6
Training undertaken
Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed
Senior Care Worker All staff have completed Working towards all staff completing
Care Worker All staff have completed Working towards all staff completing

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager No staff have yet completed No staff have yet completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker All staff have completed Working towards all staff completing
Care Worker Working towards all staff completing Working towards all staff completing

Manual Handling and Safeguarding
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Role type Manual Handling Safeguarding
Manager No staff have yet completed No staff have yet completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

Working towards all staff completing

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Medicine Management and Dementia

Role type Medicine Management Dementia
Manager No staff have yet completed Not relevant to this staff group
Deputy Manager No staff have yet completed Not relevant to this staff group

Senior Care Worker

All staff have completed

Not relevant to this staff group

Care Worker

Working towards all staff completing

Not relevant to this staff group

Positive Behaviour Management and Food Hygiene

Role type Positive Behaviour Management Food Hygiene
Manager Working towards all staff completing Working towards all staff completing
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0
Deputy Manager 1 0 0
Senior Care Worker 3 0 0
Care Worker 6 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0
Deputy Manager 0 0
Senior Care Worker 0 0
Care Worker 0 6

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 1 2
Care Worker 3 9

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship
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Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 0 0

Deputy Manager 0 0

Senior Care Worker 2 0

Care Worker 0 0

Working towards required qualification - apprenticeship & Qualification not required for role

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Deputy Manager 0 0

Senior Care Worker 0 0

Care Worker 0 0

Typical shift patterns

Role type Typical shift patterns
Senior Care Worker 2 support/senior 7:30 - 9:451 sleep in
Care Worker 2 support / senior 7:30 - 9:451 sleep in
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Service: Ty Mynydd

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 12/06/2019
Maximum number of places 6

Service Conditions

e The responsible individual for this service is Danielle
Marie Wilson

e A maximum of 6 individuals can be accommodated at
this service

e National Autistic Society is registered to provide a Care
Home Service at Ty Mynydd TY MYNYDD, LONGFORD
COURT, NEATH SA10 7HN

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

Danielle Wilson

Manager(s) Christian Bradford
Service contact details
Service Telephone Number 01792326824

Service Contact Email Address

wales.services@nas.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

e Visual Communication using Symbols/Pictures (e.g.
Communication Board, Picture Cards)

e Picture Exchange Communication System (PECS)

e Social Stories

¢ Non-formal communication (e.g. body language, facial
expressions)

e Objects of reference

¢ Intensive interaction

Service facilities and accommodation

Access to minibus or other transport

Close to local shops / amenities

Garden(s)

Internet access

Near public transport

Number of bathrooms with assisted bathing facilities: 2
Number of bedrooms with en-suite facilities: 6
Number of communal lounges: 2

Number of dining rooms: 2

Number of shared bedrooms: 0

Number of single bedrooms: 6

On-site parking

Phone point

Residents’ kitchenette / communal kitchen

TV point

Engagement with people using the service

People we support are enabled to articulate views through appropriate communications methods personal to their needs.

Compliance and quality statement
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Inspected - Areas for Improvement

Care Inspectorate Wales inspected our service during the reporting period and highlighted areas where we needed to
strengthen our approach to meet the required standards under section 27(1) of the 2016 Act.

We are working to make improvements, so people receive the best possible care and support. Our ongoing reviews help
us keep improving and ensure people's experiences remain positive.

Fees charged by the service

The minimum weekly fee payable during the last £3656.00
financial year?
The maximum weekly fee payable during the last £5679.96
financial year?

Complaints processed by the service
Total number of formal complaints made during the 1
last financial year
Number of active complaints outstanding 0
Number of complaints upheld 1
Number of complaints partially upheld 0
Number of complaints not upheld 0

Staff working at the service

Staff summary
The total number of full time equivalent posts at the 12.29
service (as at 31 March)
Posts and vacancies
Role type No. of staff in post Total vacancies
Manager 1 1
Deputy Manager 1 0
Senior Care Worker 4 1
Care Worker 12 10
Training undertaken
Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed No staff have yet completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

Working towards all staff completing

Care Worker

All staff have completed

Working towards all staff completing

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Manual Handling and Safeguarding
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Role type Manual Handling Safeguarding
Manager No staff have yet completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Medicine Management and Dementia

Role type Medicine Management Dementia
Manager All staff have completed Not relevant to this staff group
Deputy Manager All staff have completed Not relevant to this staff group

Senior Care Worker

Working towards all staff completing

Not relevant to this staff group

Care Worker

Working towards all staff completing

Not relevant to this staff group

Positive Behaviour Management and Food Hygiene

Role type Positive Behaviour Management Food Hygiene
Manager No staff have yet completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

Working towards all staff completing

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 0 0 0
Deputy Manager 1 0 0
Senior Care Worker 3 0 0
Care Worker 9 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 1 0
Deputy Manager 0 0
Senior Care Worker 1 0
Care Worker 3 0

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 0 4
Care Worker 3 9

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship
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Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Deputy Manager 0 0

Senior Care Worker 1 0

Care Worker 1 0

Working towards required

Role type

Working towards required qualification -
apprenticeship

Qualification not required for
role

Manager 0 0
Deputy Manager 0 0
Senior Care Worker 0 0
Care Worker 0 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

2 seniors 7.30-15:00

Care Worker

6 support workers 7.30-15:00 6 support workers 15:00-22:00
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Service: Plas Newydd

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 12/06/2019
Maximum number of places 3

Service Conditions

e The responsible individual for this service is Danielle
Marie Wilson

e A maximum of 3 individuals can be accommodated at
this service

e National Autistic Society is registered to provide a Care
Home Service at Plas Newydd PLAS NEWYDD, MILL
STREET, NEWPORT NP18 1BH

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

Danielle Wilson

Manager(s)

Caroline Marisco

Service contact details

Service Telephone Number

01633430179

Service Contact Email Address

wales.services@nas.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

e Visual Communication using Symbols/Pictures (e.g.
Communication Board, Picture Cards)

Intensive interaction

Picture Exchange Communication System (PECS)
Social Stories

Non-formal communication (e.g. body language, facial
expressions)

e Obijects of reference

Service facilities and accommodation

Close to local shops / amenities

Garden(s)

Internet access

Near public transport

Number of bathrooms with assisted bathing facilities: 0
Number of bedrooms with en-suite facilities: 0
Number of communal lounges: 1

Number of dining rooms: 1

Number of shared bedrooms: 0

Number of single bedrooms: 3

On-site parking

Outdoor seating / entertainment area

Phone point

Residents’ kitchenette / communal kitchen

TV point

Engagement with people using the service

regular reviews are in place.

The people we support are engaged in choices about their care along with their families. Key worker meetings and
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Compliance and quality statement

Not Inspected - Strong Internal Checks

Although we were not inspected by Care Inspectorate Wales during the reporting period, we regularly review the care and
support we provide. These reviews give us confidence people are receiving safe, person-centred care which meets their
needs and supports their wellbeing.

We are confident our service meets the standards set out under section 27(1) of the 2016 Act.

Fees charged by the service

The minimum weekly fee payable during the last £1990.15
financial year?

The maximum weekly fee payable during the last £2703.33
financial year?

Complaints processed by the service

Total number of formal complaints made during the 0
last financial year
Number of active complaints outstanding 0
Number of complaints upheld 0
Number of complaints partially upheld 0
Number of complaints not upheld 0
Staff working at the service
Staff summary
The total number of full time equivalent posts at the 6.81
service (as at 31 March)
Posts and vacancies
Role type No. of staff in post Total vacancies
Manager 1 0
Senior Care Worker 1 0
Care Worker 5 0
Training undertaken
Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Senior Care Worker All staff have completed All staff have completed
Care Worker All staff have completed All staff have completed
Equality, Diversity & Human Rights and Infection, prevention & control
Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager All staff have completed All staff have completed
Senior Care Worker No staff have yet completed All staff have completed
Care Worker All staff have completed All staff have completed
Manual Handling and Safeguarding
Role type Manual Handling Safeguarding
Manager All staff have completed All staff have completed
Senior Care Worker All staff have completed All staff have completed
Care Worker All staff have completed Working towards all staff completing

Medicine Management and Dementia
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Role type

Medicine Management

Dementia

Manager

Working towards all staff completing

Not relevant to this staff group

Senior Care Worker

All staff have completed

Not relevant to this staff group

Care Worker

Working towards all staff completing

Not relevant to this staff group

Positive Behaviour Management and Food Hygiene

Role type

Positive Behaviour Management

Food Hygiene

Manager

All staff have completed

All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

All staff have completed

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0
Senior Care Worker 1 0 0
Care Worker 5 0 0
Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff
Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0
Senior Care Worker 0 0
Care Worker 0 0
Full time v part time information
Role type No. of full time staff No. of part time staff
Manager 1 0
Senior Care Worker 1 0
Care Worker 4 1
Staff qualifications
Hold required qualification & Working towards required qualification - not apprenticeship
Role type Hold required Working towards required qualification - not
qualification apprenticeship
Manager 1 0
Senior Care Worker 1 0
Care Worker 3 0

Working towards required

ualification - apprenticeship & Qualification not required for role

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Senior Care Worker 0 0

Care Worker 0 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

Day shift 7.30-15.00, two staff, 15.55-22.00 two staff, sleep 10.00-07.30

Care Worker

Day shift 7.30-15.00, two staff, 15.55-22.00 two staff, sleep 10.00-07.30

Page 18 of 38




Service: Rhyd Hir

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 12/06/2019
Maximum number of places 3

Service Conditions

e National Autistic Society is registered to provide a Care
Home Service at Rhyd Hir 12B RHYD HIR, NEATH
SA10 7HP

e A maximum of 3 individuals can be accommodated at
this service

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

There are no Responsible Individuals at the service

Manager(s)

Sarah Johns

Service contact details

Service Telephone Number

01792817736

Service Contact Email Address

wales.services@nas.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

¢ Intensive interaction

e Lipreading

¢ Non-formal communication (e.g. body language, facial
expressions)

e Picture Exchange Communication System (PECS)

e Social Stories

Service facilities and accommodation

Access to minibus or other transport

Close to local shops / amenities

Garden(s)

Internet access

Near public transport

Number of bathrooms with assisted bathing facilities: O
Number of bedrooms with en-suite facilities: 0
Number of communal lounges: 1

Number of dining rooms: 1

Number of shared bedrooms: 0

Number of single bedrooms: 3

On-site parking

Phone point

TV point

Engagement with people using the service

The service has held Inclusion events where individuals get together and plan about their service for the year ahead. They
usually like to plan their holidays and free time, they are offered photographs ,leaflets and images to see tangible options
and will usually be able to plan for things with their staff. They also have had annual reviews and individual 1:1 meetings to
discuss support for them in a person centred approach. Family also are involved when they are able to participate .

Compliance and quality statement

Inspected - Delivering Quality Care
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them achieve positive outcomes.

During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps

Fees charged by the service

The minimum weekly fee payable during the last £1205.17
financial year?
The maximum weekly fee payable during the last £1630.58
financial year?

Complaints processed by the service
Total number of formal complaints made during the 0
last financial year
Number of active complaints outstanding 0
Number of complaints upheld 0
Number of complaints partially upheld 0
Number of complaints not upheld 0

Staff working at the service

Staff summary
The total number of full time equivalent posts at the 4.97

service (as at 31 March)

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 1 0
Care Worker 4 0

Training undertaken

Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker All staff have completed

All staff have completed

Care Worker All staff have completed

All staff have completed

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager No staff have yet completed No staff have yet completed
Deputy Manager All staff have completed No staff have yet completed

Senior Care Worker All staff have completed

All staff have completed

Care Worker All staff have completed

Working towards all staff completing

Manual Handling and Safeguarding
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Role type Manual Handling Safeguarding
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

All staff have completed

All staff have completed

Medicine Management and Dementia

Role type Medicine Management Dementia
Manager All staff have completed Not relevant to this staff group
Deputy Manager All staff have completed Not relevant to this staff group

Senior Care Worker

All staff have completed

Not relevant to this staff group

Care Worker

All staff have completed

Not relevant to this staff group

Positive Behaviour Management and Food Hygiene

Role type Positive Behaviour Management Food Hygiene
Manager Working towards all staff completing All staff have completed
Deputy Manager Working towards all staff completing All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0
Deputy Manager 1 0 0
Senior Care Worker 1 0 0
Care Worker 3 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0
Deputy Manager 0
Senior Care Worker 0

Care Worker

0
0
0

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 0 1
Care Worker 0 4

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship
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Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Deputy Manager 1 0

Senior Care Worker 0 0

Care Worker 0 0

Working towards required

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Deputy Manager 0 0

Senior Care Worker 1 0

Care Worker 0 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

1 support/senior 7:30 - 9:30 1 support/ Senior 3:30 - 9:45 1 sleep in

Care Worker

1 support/senior 7:30 - 9:30 1 support/ Senior 3:30 - 9:45 1 sleep in
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Service: Ty Coed

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 12/06/2019
Maximum number of places 5

Service Conditions

e The responsible individual for this service is Danielle
Marie Wilson

e National Autistic Society is registered to provide a Care
Home Service at Ty Coed TY COED, LONGFORD
COURT, NEATH SA10 7HN

e A maximum of 5 individuals can be accommodated at
this service

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

Danielle Wilson

Manager(s)

Joanna Byrnes, Sarah Vaughan

Service contact details

Service Telephone Number

01792326825

Service Contact Email Address

wales.services@nas.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

Intensive interaction

Picture Exchange Communication System (PECS)
Social Stories

Non-formal communication (e.g. body language, facial
expressions)

e Objects of reference

Service facilities and accommodation

Access to minibus or other transport

Close to local shops / amenities

Garden(s)

Internet access

Near public transport

Number of bathrooms with assisted bathing facilities: 5
Number of bedrooms with en-suite facilities: 5
Number of communal lounges: 2

Number of dining rooms: 1

Number of shared bedrooms: 0

Number of single bedrooms: 5

On-site parking

Phone point

TV point

Engagement with people using the service

individual needs.

People we support are enabled to give views by their personalised communication methods which are assessed for their

Compliance and quality statement

Inspected - Delivering Quality Care
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During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps
them achieve positive outcomes.

Fees charged by the service

The minimum weekly fee payable during the last £2455.58
financial year?

The maximum weekly fee payable during the last £4168.15
financial year?

Complaints processed by the service

Total number of formal complaints made during the 0
last financial year

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

oo OoO| o

Number of complaints not upheld

Staff working at the service

Staff summary

The total number of full time equivalent posts at the 9.78
service (as at 31 March)

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 3 1
Care Worker 12 6

Training undertaken

Induction and Health & Safety

Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed
Senior Care Worker All staff have completed Working towards all staff completing
Care Worker All staff have completed Working towards all staff completing
Equality, Diversity & Human Rights and Infection, prevention & control
Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager No staff have yet completed No staff have yet completed
Deputy Manager All staff have completed All staff have completed
Senior Care Worker All staff have completed Working towards all staff completing
Care Worker Working towards all staff completing Working towards all staff completing

Manual Handling and Safeguarding
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Role type Manual Handling Safeguarding
Manager All staff have completed No staff have yet completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

Working towards all staff completing

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Medicine Management and Dementia

Role type Medicine Management Dementia
Manager No staff have yet completed Not relevant to this staff group
Deputy Manager No staff have yet completed Not relevant to this staff group

Senior Care Worker

All staff have completed

Not relevant to this staff group

Care Worker

Working towards all staff completing

Not relevant to this staff group

Positive Behaviour Management and Food Hygiene

Role type Positive Behaviour Management Food Hygiene
Manager Working towards all staff completing No staff have yet completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0
Deputy Manager 0 1 0
Senior Care Worker 3 0 0
Care Worker 6 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0
Deputy Manager 0 0
Senior Care Worker 0 0
Care Worker 0 6

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 1 2
Care Worker 3 9

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship
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Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Deputy Manager 0 0

Senior Care Worker 2 0

Care Worker 0 0

Working towards required

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Deputy Manager 0 0

Senior Care Worker 0 0

Care Worker 0 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

1 senior 4 support 7:30 - 3:30 1 Senior 3 Support 2;30 - 9:45 1 sleep in

Care Worker

1 senior 4 support 7:30 - 3:30 1 Senior 3 Support 2;30 - 9:45 1 sleep in
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Service: Ty Mawr

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 12/06/2019
Maximum number of places 4

Service Conditions

e The responsible individual for this service is Danielle
Marie Wilson

e National Autistic Society is registered to provide a Care
Home Service at Ty Mawr TY MAWR, LONGFORD
COURT, NEATH SA10 7HN

e A maximum of 4 individuals can be accommodated at
this service

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

Danielle Wilson

Manager(s)

Scott McDonnell

Service contact details

Service Telephone Number

01792326820

Service Contact Email Address

wales.services@nas.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

¢ Non-formal communication (e.g. body language, facial
expressions)

Objects of reference

Picture Exchange Communication System (PECS)
Social Stories

Intensive interaction

Service facilities and accommodation

Access to minibus or other transport

Close to local shops / amenities

Garden(s)

Internet access

Near public transport

Number of bathrooms with assisted bathing facilities: 0
Number of bedrooms with en-suite facilities: 4
Number of communal lounges: 1

Number of dining rooms: 1

Number of shared bedrooms: 0

Number of single bedrooms: 4

On-site parking

Phone point

TV point

Engagement with people using the service

’ People are supported to give feedback via their preferred communication and via key worker meetings

Compliance and quality statement

Inspected - Areas for Improvement

Care Inspectorate Wales inspected our service during the reporting period and highlighted areas where we needed to
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strengthen our approach to meet the required standards under section 27(1) of the 2016 Act.

We are working to make improvements, so people receive the best possible care and support. Our ongoing reviews help
us keep improving and ensure people's experiences remain positive.

Fees charged by the service

The minimum weekly fee payable during the last £2198.35
financial year?
The maximum weekly fee payable during the last £2414.35
financial year?
Complaints processed by the service
Total number of formal complaints made during the 0
last financial year
Number of active complaints outstanding 0
Number of complaints upheld 0
Number of complaints partially upheld 0
Number of complaints not upheld 0
Staff working at the service
Staff summary
The total number of full time equivalent posts at the 15
service (as at 31 March)
Posts and vacancies
Role type No. of staff in post Total vacancies
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 3 0
Care Worker 8 3
Training undertaken
Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker All staff have completed Working towards all staff completing

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker All staff have completed Working towards all staff completing

Care Worker All staff have completed Working towards all staff completing

Manual Handling and Safeguarding

Role type Manual Handling Safeguarding
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

All staff have completed
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Medicine Management and Dementia

Role type Medicine Management Dementia
Manager All staff have completed Not relevant to this staff group
Deputy Manager All staff have completed Not relevant to this staff group

Senior Care Worker

All staff have completed

Not relevant to this staff group

Care Worker

All staff have completed

Not relevant to this staff group

Positive Behaviour Management and Food Hygiene

Role type Positive Behaviour Management Food Hygiene
Manager All staff have completed All staff have completed
Deputy Manager Working towards all staff completing All staff have completed

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

All staff have completed

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0
Deputy Manager 1 0 0
Senior Care Worker 3 0 0
Care Worker 6 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0
Deputy Manager 0 0
Senior Care Worker 0 0
Care Worker 2 0

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 3 0
Care Worker 6 2

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship

Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 0 0

Deputy Manager 0 0

Senior Care Worker 2 0

Care Worker 1 0

Working towards required
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Role type

Working towards required qualification -
apprenticeship

Qualification not required for
role

Manager 1 0
Deputy Manager 0 0
Senior Care Worker 0 0
Care Worker 1 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

1 senior 4, support 7:30 -3 :30 1 senior 3 support 2:30 - 9:45 1 sleep in

Care Worker

1 senior 4, support 7:30 -3 :30 1 senior 3 support 2:30 - 9:45 1 sleep in
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Service: Pale Road

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 12/06/2019
Maximum number of places 4

Service Conditions

e The responsible individual for this service is Danielle
Marie Wilson

e National Autistic Society is registered to provide a Care
Home Service at Pale Road 25 PALE ROAD, NEATH
SA10 6BP

e A maximum of 4 individuals can be accommodated at
this service

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

Danielle Wilson

Manager(s)

Sarah Johns

Service contact details

Service Telephone Number

01792813663

Service Contact Email Address

wales.services@nas.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

e Treatment and Education of Autistic and related
Communication-handicapped Children (TEACCH)

e Social Stories

e Objects of reference

e Visual Communication using Symbols/Pictures (e.g.
Communication Board, Picture Cards)

e Writing (Paper / Whiteboards)

e Picture Exchange Communication System (PECS)

Service facilities and accommodation

Access to minibus or other transport

Close to local shops / amenities

Garden(s)

Near public transport

Number of bathrooms with assisted bathing facilities: 1
Number of bedrooms with en-suite facilities: 0
Number of communal lounges: 1

Number of dining rooms: 1

Number of shared bedrooms: 0

Number of single bedrooms: 4

On-site parking

Outdoor seating / entertainment area
Residents’ kitchenette / communal kitchen

Engagement with people using the service

1:1 meetings are held with the people we support and they are engaged in making choices about their care and support
with appropriate communication strategies which meet their needs.

Compliance and quality statement
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Inspected - Areas for Improvement

Care Inspectorate Wales inspected our service during the reporting period and highlighted areas where we needed to
strengthen our approach to meet the required standards under section 27(1) of the 2016 Act.

We are working to make improvements, so people receive the best possible care and support. Our ongoing reviews help

us keep improving and ensure people's experiences remain positive.

Fees charged by the service

The minimum weekly fee payable during the last £1450.52
financial year?
The maximum weekly fee payable during the last £1845.62
financial year?

Complaints processed by the service
Total number of formal complaints made during the 0
last financial year
Number of active complaints outstanding 0
Number of complaints upheld 0
Number of complaints partially upheld 0
Number of complaints not upheld 0

Staff working at the service

Staff summary
The total number of full time equivalent posts at the 3.51

service (as at 31 March)

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 1 0
Deputy Manager 1 1
Senior Care Worker 1 0
Care Worker 4 1

Training undertaken

Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker All staff have completed

All staff have completed

Care Worker All staff have completed

All staff have completed

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager No staff have yet completed No staff have yet completed
Deputy Manager All staff have completed No staff have yet completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Manual Handling and Safeguarding
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Role type Manual Handling Safeguarding
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

All staff have completed

All staff have completed

Medicine Management and Dementia

Role type Medicine Management Dementia
Manager All staff have completed Not relevant to this staff group
Deputy Manager All staff have completed Not relevant to this staff group

Senior Care Worker

No staff have yet completed

Not relevant to this staff group

Care Worker

Working towards all staff completing

Not relevant to this staff group

Positive Behaviour Management and Food Hygiene

Role type Positive Behaviour Management Food Hygiene
Manager Working towards all staff completing All staff have completed
Deputy Manager Working towards all staff completing All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

All staff have completed

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0
Deputy Manager 1 0 0
Senior Care Worker 1 0 0
Care Worker 3 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0
Deputy Manager 0 0
Senior Care Worker 0 0
Care Worker 1 0

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 1 0
Care Worker 0 4

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship
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Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Deputy Manager 1 0

Senior Care Worker 1 0

Care Worker 1 0

Working towards required

Role type

Working towards required qualification -
apprenticeship

Qualification not required for
role

Manager 0 0
Deputy Manager 0 0
Senior Care Worker 0 0
Care Worker 0 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

there is a sleep in member of staff

Support is provided during the day from 7:30 - 3:30 and then 3:30 - the evening where

Care Worker

Support is provided during the day from 7:30 - 3:30, this will vary depending on individauls
choices and support .and then 3:30 - the evening where there is a sleep in member of staff
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Service: Ty Canol

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 12/06/2019
Maximum number of places 3

Service Conditions

e The responsible individual for this service is Danielle
Marie Wilson

e A maximum of 3 individuals can be accommodated at
this service

e National Autistic Society is registered to provide a Care
Home Service at Ty Canol TY CANOL, LONGFORD
COURT, NEATH SA10 7HN

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

Danielle Wilson

Manager(s)

There are no Managers at the service

Service contact details

Service Telephone Number

01792326826

Service Contact Email Address

wales.services@nas.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

¢ Intensive interaction

¢ Non-formal communication (e.g. body language, facial
expressions)

e Objects of reference

e Social Stories

e Picture Exchange Communication System (PECS)

Service facilities and accommodation

Access to minibus or other transport

Close to local shops / amenities

Garden(s)

Internet access

Near public transport

Number of bathrooms with assisted bathing facilities: 0
Number of bedrooms with en-suite facilities: 3
Number of communal lounges: 2

Number of dining rooms: 1

Number of shared bedrooms: 0

Number of single bedrooms: 3

On-site parking

Phone point

TV point

Engagement with people using the service

input into their care.

People we support are engaged via their own specific communication preferences to enable them to give their views and

Compliance and quality statement

Inspected - Areas for Improvement
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Care Inspectorate Wales inspected our service during the reporting period and highlighted areas where we needed to
strengthen our approach to meet the required standards under section 27(1) of the 2016 Act.

We are working to make improvements, so people receive the best possible care and support. Our ongoing reviews help
us keep improving and ensure people's experiences remain positive.

Fees charged by the service

The minimum weekly fee payable during the last £2252.92
financial year?
The maximum weekly fee payable during the last £3826.77
financial year?
Complaints processed by the service
Total number of formal complaints made during the 1
last financial year
Number of active complaints outstanding 0
Number of complaints upheld 0
Number of complaints partially upheld 1
Number of complaints not upheld 0
Staff working at the service
Staff summary
The total number of full time equivalent posts at the 14
service (as at 31 March)
Posts and vacancies
Role type No. of staff in post Total vacancies
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 1 0
Care Worker 5 0
Training undertaken
Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

All staff have completed

Working towards all staff completing

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

No staff have yet completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Manual Handling and Safeguarding
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Role type Manual Handling Safeguarding
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Medicine Management and Dementia

Role type Medicine Management Dementia
Manager All staff have completed Not relevant to this staff group
Deputy Manager All staff have completed Not relevant to this staff group

Senior Care Worker

All staff have completed

Not relevant to this staff group

Care Worker

Working towards all staff completing

Not relevant to this staff group

Positive Behaviour Management and Food Hygiene

Role type Positive Behaviour Management Food Hygiene
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

All staff have completed

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0
Deputy Manager 1 0 0
Senior Care Worker 1 0 0
Care Worker 3 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0
Deputy Manager 0 0
Senior Care Worker 0 0
Care Worker 0 2

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0
Deputy Manager 1 0
Senior Care Worker 1 0
Care Worker 1 4

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship

Page 37 of 38




Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 0 0

Deputy Manager 0 0

Senior Care Worker 0 0

Care Worker 1 0

Working towards required

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 1 0

Deputy Manager 0 0

Senior Care Worker 0 0

Care Worker 1 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

2 support 7:30 - 9:30 1 Support 9:20 - 4pm 2 Support 4pm - 10pm 1 sleep in

Care Worker

2 support 7:30 - 9:30 1 Support 9:20 - 4pm 2 Support 4pm - 10pm 1 sleep in
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